COLUMBIANA E.M.S.

MONTHLY REPORT - FEBRUARY 2013

EMS CALL BREAKDOWN REPORT

CALL TYPES MONTH YTD
ALS TRANSPORTS 24
BLS TRANSPORTS

ALS TRANSPORT W/ MEDIC FROM OTHER CO.
MEDIC BACKUP TO OTHER DEPT.

BACK-UP TO OTHER DEPARTMENT

BACK-UP TO CEMS CREW

*1st RESPONSE

ALS TREATMENT - NO - TRANSPORT

BLS TREATMENT - NO - TRANSPORT

PATIENT REFUSALS

AIR MEDICAL INTERCEPT

NON-EMERGENCY TRANSFER

CANCELLED REQUEST

MEDICAL ALARMS / FALSE ALARMS
COMMUNITY SERVICE STANDBY

POLICE DEPARTMENT ASSIST

PAID STANDBY

FIRE STANDBY

HAZMAT STANDBY

REMOVAL

LIFT ASSIST

BLOOD PRESSURE CHECK

PUBLIC HEALTH CLINIC

SERVICE NOT OFFERED - (Referred to Private)
*DEFERRED CALLS
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TOTAL REQUESTS FOR SERVICE
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Total Tranasports: Month: 35 YTD:

©
N

For items with a *, refer to the list below

DEFERRED CALL & 1ST RESPONSE REPORT

DEFERRED CALLS MONTH YTD
NO CREW AVAILABLE

FULL CREW UNAVAILABLE

SECOND CREW UNAVAILABLE
SECOND FULL CREW UNAVAILABLE
THIRD CREW & VEHICLE UNAVAILABLE
2ND UNIT DOWN - MECHANICAL PROB
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TOTAL DEFERRED CALLS

Daily call average for the month --- 2.5 28 days this month
Daily call average this year --------- 2.7 59 days this year



MONTHLY BREAKDOWN ACCORDING TO DAYS AND TIMES - FEBRUARY

Monthly Call Comparasion

2009 2010 2011 2012 2013 Avg.
Calls 73 75 87 91 69 79
Transports 42 44 45 52 35 44
Dumps 1 1 2 7 2 3

Call Analysis By Shift
Shift 1 Shift 2 Shift 3 Shift 4 Daily
Mid-6a 6a-Noon Noon-6p 6p - Mid Total Daily %

. Sunday O v a0 29%
_..Monday 2 .8 i 4 .4 13 . 188%
. Tuesday Voo 8T 8 203%
Wednesday 2 ... 8 .y 2 . 8 i 10 . 145%
__Thursday | O 8 2R 0%
.. Friday T A 13 188%
Saturday 1 ; 5 ; 2 : 2 : 10 14.5%
Totals 7 23 19 20 69

Shift% 10.1% 33.3% 27.5% 29.0%

Time of Call Analysis
Hourly Hourly

Su M T w Th F Sa Total Pct.
0001 - 0100 0 1 0 0 0 0 1 2 2.9%
0101 - 0200 0 0 1 1 0 0 0 2 2.9%
0201 - 0300 0 0 0 0 0 0 0 0 0.0%
0301 - 0400 0 1 0 0 0 0 0 1 1.4%
0401 - 0500 0 0 0 1 0 0 0 1 1.4%
0501 - 0600 0 0 0 0 0 1 0 1 1.4%
0601 - 0700 0 0 0 0 2 0 0 2 2.9%
0701 - 0800 0 0 0 0 0 1 0 1 1.4%
0801 - 0900 0 0 0 2 0 2 0 4 5.8%
0901 - 1000 1 1 0 1 0 0 1 4 5.8%
1001 - 1100 0 1 0 0 1 0 2 4 5.8%
1101 - 1200 0 1 1 0 0 4 2 8 11.6%
1201 - 1300 0 1 1 0 1 1 0 4 5.8%
1301 - 1400 0 2 0 0 0 0 1 3 4.3%
1401 - 1500 0 1 2 0 0 0 0 3 4.3%
1501 - 1600 0 0 1 0 0 2 0 3 4.3%
1601 - 1700 0 0 0 0 0 1 0 1 1.4%
1701 - 1800 0 0 1 2 1 0 1 5 7.2%
1801 - 1900 1 1 3 2 0 1 0 8 11.6%
1901 - 2000 0 0 0 0 1 0 0 1 1.4%
2001 - 2100 0 0 3 0 1 0 1 5 7.2%
2101 - 2200 0 3 1 1 0 0 0 5 7.2%
2201 - 2300 0 0 0 0 0 0 0 0 0.0%
2301 - 2400 0 0o ¢ 0 0 0 I 1 1.4%
Daily Totals 2 : 13 14 . 10 7 : 13 10 69 Total

Daily Pct. 2.9% : 18.8% : 203% : 145% : 101% : 18.8% : 14.5%



YEAR TO DATE BREAKDOWN ACCORDING TO DAYS AND TIMES - 2013

YTD Call Comparsion

2009 2010 2011 2012 2013 Avg.
Calls 162 140 151 181 157 158
Transports 88 85 87 111 92 93
Dumps 3 2 2 7 5 4
Call Analysis By Shift
Shift 1 Shift 2 Shift 3 Shift 4 Daily
Mid-6a 6a-Noon Noon-6p 6p - Mid Total Daily %
Emdm T ey 5.7%
.Monday 4 6 i 9 i 7 b 26 1 16.6%
 Tuesday 4 i P 2 e M 21.7%
Wednesday '3 @ 5 b 13 10 i 31 19.7%
Thursday 0T i R o o 10.2%
... Friday i AN 8 i 3 i 23 14.6%
Saturday 2 9 3 4 18 11.5%
Totals 15 48 50 44 157
Shift %  9.6% 30.6% 31.8% 28.0%
Time of Call Analysis
Hourly Hourly
Su M T w Th F Sa Total Pct.
0001 - 0100 0 1 0 0 0 0 1 2 1.3%
0101 - 0200 0 0 2 1 0 0 0 3 1.9%
0201 - 0300 1 0 1 0 0 0 0 2 1.3%
0301 - 0400 0 3 0 0 0 0 0 3 1.9%
0401 - 0500 0 0 1 1 0 0 0 2 1.3%
0501 - 0600 0 0 0 1 0 1 1 3 1.9%
0601 - 0700 0 0 0 0 3 0 0 3 1.9%
0701 - 0800 0 0 0 0 0 2 0 2 1.3%
0801 - 0900 0 1 1 2 0 2 3 9 5.7%
0901 - 1000 1 1 2 1 0 0 1 6 3.8%
1001 - 1100 2 2 1 1 3 0 2 11 7.0%
1101 - 1200 0 2 3 1 1 7 3 17 10.8%
1201 - 1300 0 3 1 1 2 1 1 9 5.7%
1301 - 1400 0 3 0 4 1 1 1 10 6.4%
1401 - 1500 0 1 3 2 0 0 0 6 3.8%
1501 - 1600 0 1 5 2 0 4 0 12 7.6%
1601 - 1700 0 1 2 0 1 2 0 6 3.8%
1701 - 1800 0 0 1 4 1 0 1 7 4.5%
1801 - 1900 2 1 3 5 1 1 0 13 8.3%
1901 - 2000 1 1 0 2 1 0 1 6 3.8%
2001 - 2100 0 0 5 0 1 0 1 7 4.5%
2101 - 2200 1 3 1 3 0 0 0 8 5.1%
2201 - 2300 1 1 2 0 1 2 1 8 5.1%
2301 - 2400 0 1 0 0 0 0 1 2 1.3%
Daily Totals 9 26 34 31 16 23 18 157 Total
Daily Pct. 5.7% 16.6% 21.7% 19.7% 10.2% 14.6% 11.5%



2/1/2013
2/2/2013
2/3/2013
2/4/2013
2/5/2013
2/6/2013
2/7/2013
2/8/2013

DAILY CALL BREAKDOWN BY TIME - FEBRUARY

2/10/2013
2/11/2013
2/12/2013
2/13/2013
2/14/2013
2/15/2013
2/16/2013
2/17/2013
2/19/2013
2/20/2013

2/21/2013

2/22/2013

2/23/2013

2/24/2013

2/25/2013

2/26/2013

2/27/2013

2/28/2013

0001 - 0100

=12/9/2013
—12/18/2013

0101 - 0200

—

—

0201 - 0300

0301 - 0400

0401 - 0500

0501 - 0600

0601 - 0700

0701 - 0800

0801 - 0900

0901 - 1000

1001 - 1100

1101 - 1200

1201 - 1300

1301 - 1400

1401 - 1500

1501 - 1600

1601 - 1700

1701 - 1800

1801 - 1900

1901 - 2000

2001 - 2100

2101 - 2200

2201 - 2300

2301 - 2400

Call Category Breakdown

Emergency Transports 58.0%
Response w/o Transport 19.7%
Non-Emergency Transports 0.6%
Standbys 8.3%
Community Service 5.1%
Back-ups 4.5%
Dumps 3.8%
100.0%
Estimated calls for year 971

Estimated transports 569




List of Calls - FEBRUARY

Call# Date Day Time Shift Out Type Destination Location Mutual Aid Service
0089 2/1 Fri 0852 2 1st Trans Salem ER Columbiana N/A N/A
0090 2/1 Fri. 1137 2 1st  Non-Trans N/A Columbiana N/A N/A
0091 2/1 Fri. 1521 3 1st Trans St. E's Ytown Columbiana N/A N/A
0092 2/1 Fri 1540 3 2nd  Back-up N/A Columbiana Col EMS B/U-To
0093 2/1 Fri 1655 3 2nd Dump N/A Columbiana BTEMS Dump - To
0094 2/1 Fri 1824 4 1st  Cancelled N/A Columbiana N/A N/A
0095 2/2 Sat 1122 2 1st  Non-Trans N/A Columbiana N/A N/A
0096 2/2 Sat 1733 3 1st  Cancelled N/A Columbiana N/A N/A
0097 2/2 Sat 2005 4 1st Trans Salem ER Columbiana N/A N/A
0098 2/3 Sun 0947 2 1st  Non-Trans N/A Columbiana N/A N/A
0099 2/3 Sun 1858 4 1st Trans St. E's Bdmn Columbiana N/A N/A
0100 2/4 Mon 1047 2 1st Trans Salem ER Columbiana N/A N/A
0101 2/4 Mon 2158 4 1st Dump N/A Columbiana LEMS Dump - To
0102 2/5 Tues 0107 1 1st Trans Salem ER Columbiana N/A N/A
0103 2/5 Tues 1717 3 1st  Cancelled N/A Columbiana N/A N/A
0104 2/5 Tues 1823 4 1st Standby N/A Columbiana Col FD Standby
0105 2/5 Tues 2138 4 1st Removal Funeral Home  Columbiana N/A N/A
0106 2/6 Wed 0829 2 1st  Non-Trans N/A Columbiana N/A N/A
0107 2/6 Wed 1740 3 1st  Cancelled N/A Leetonia N/A N/A
0108 2/6 Wed 1759 3 1st Back-up N/A Leetonia LEMS B/U-To
0109 2/6 Wed 2125 4 1st  Non-Trans N/A Columbiana N/A N/A
0110 2/7 Thurs 1958 4 1st Trans Alliacne ER Columbiana N/A N/A
0111 2/8 Fri 1106 2 1st Trans St. E's Bdmn Columbiana N/A N/A
0112 2/9 Sat 0040 1 1st Standby N/A Columbiana Col FD Standby
0113 2/9 Sat 2380 1 1st Non-Trans N/A Columbiana N/A N/A
0114 2/11  Mon 0330 1 1st Trans Salem ER Columbiana N/A N/A
0115 2/11 Mon 1202 3 1st Cancelled N/A Columbiana N/A N/A
0116 2/11 Mon 1349 3 1st Trans St. E's Bdmn Columbiana N/A N/A
0117 2/11 Mon 1450 3 1st Trans Salem ER Columbiana N/A N/A
0118 2/11  Mon 2105 4 1st Standby N/A Columbiana Col FD Standby
0119 2/11 Mon 2136 4 1st  Non-Trans N/A Columbiana N/A N/A
0120 2/12 Tues 1432 3 1st  Cancelled N/A Columbiana N/A N/A
0121 2/12 Tues 1823 4 1st Trans Salem ER Columbiana N/A N/A
0122 2/13 Wed 0855 2 1st Trans St. E's Bdmn Columbiana N/A N/A
0123 2/14 Thurs 1728 3 1st Standby N/A Columbiana Col FD Standby
0124 2/15  Fri 0511 1 1st Trans St. E's Bdmn Columbiana N/A N/A
0125 2/15 Fri 0835 2 1st Trans St. E's Bdmn Waterford NWFD  Dump - From
0126 2/15  Fri 1116 2 1st Trans Salem ER Columbiana N/A N/A
0127 2/16  Sat 0912 2 1st Trans Salem ER Columbiana N/A N/A
0128 2/16 Sat 1046 2 1st Standby N/A Columbiana Col FD Standby
0129 2/16  Sat 1327 3 1st Trans St. E's Ytown  Columbiana N/A N/A
0130 2/18 Mon 0042 1 1st  Non-Trans N/A Columbiana N/A N/A
0131 2/18 Mon 0923 2 1st Trans St. E's Bdmn Columbiana N/A N/A
0132 2/18 Mon 1818 4 1st Trans St. E's Ytown  Fairfield Twp N/A N/A
0133 2/19 Tues 1405 3 1st Trans Salem ER Columbiana N/A N/A
0134 2/19 Tues 2001 4 1st Trans Alliacne ER Columbiana N/A N/A
0135 2/20 Wed 0112 1 1st Trans Salem ER Fairfield Twp N/A N/A
0136 2/20 Wed 0948 2 1st Trans Salem ER Columbiana N/A N/A
0137 2/20 Wed 1847 4 1st Trans St. E's Ytown  Fairfield Twp N/A N/A
0138 2/20 Wed 1854 4 2nd  Back-up N/A Fairfield Twp  Col EMS  B/U - From



Call# Date Day Time Shift Type Destination Location Mutual Aid  Service
0139  2/21 Thurs 1026 2 1st  Cancelled N/A Leetonia LEMS  Dump - From
0140 2/21 Thurs 1231 3 1st Trans Salem ER Columbiana N/A N/A
0141 2/22 Fri 0723 2 1st  Non-Trans N/A Columbiana N/A N/A
0142 2/22 Fri 1144 2 1st Trans Salem ER Fairfield Twp N/A N/A
0143 2/22 Fri 1219 3 1st  Non-Trans N/A Columbiana N/A N/A
0144 2/23 Sat 1031 2 1st  Non-Trans N/A Fairfield Twp N/A N/A
0145 2/23 Sat 1133 2 1st Trans Salem ER Columbiana N/A N/A
0146 2/25 Mon 1130 2 1st Trans St. E's Ytown Columbiana N/A N/A
0147 2/25 Mon 1340 3 1st  Non-Trans N/A Columbiana N/A N/A
0148 2/26 Tues 1138 2 1st Trans Out Of Town Columbiana N/A N/A
0149 2/26 Tues 1558 3  2nd Non-Trans N/A Fairfield Twp N/A N/A
0150 2/26 Tues 1844 4 1st Trans St. E's Ytown Columbiana N/A N/A
0151 2/26 Tues 2011 4 1st Trans Salem ER Columbiana N/A N/A
0152 2/26 Tues 2022 4  2nd Dump N/A Columbiana BTEMS Dump - To
0153 2/27 Wed 0404 1 1st  Non-Trans N/A Columbiana N/A N/A
0154 2/26 Tues 1217 3 2nd  Non-Trans N/A Columbiana N/A N/A
0155 2/28 Thurs 0637 2 1st Trans St. E's Bdmn Columbiana N/A N/A
0156 2/28 Thurs 0645 2 2nd Trans St. E's Ytown  Columbiana N/A N/A
0157  2/28 Thurs 2026 4 1st Standby N/A Fairfield Twp Col FD Standby



